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Remote Moderation Planner and Report   
 
Centres are asked to read Skills and Education Group Awards External Moderation Policy 
and the guidance on Internal Quality Assurance of Skills and Education Group Awards 
Qualifications to ensure the external moderation process runs smoothly. 
 
Centres are also reminded that although the Planner indicates the assessments chosen for 
moderation, the assessments of all learners for whom the centre is claiming certification at 
this time must be available for further sampling if requested by the moderator. 
 

Remote Planner 
 
Sections 4, 5, 6, 7 and 8 to be completed by the Centre and emailed to the External 
Moderator at the time of submitting evidence for postal moderation. 

 

Section 2 External Moderator Details 

External Moderator 
Name 

Ms Jan Wise 

External Moderator 
Postal Address 

13 Redhill Crescent, Bassett, Southampton, Hampshire SO16 7BQ 

Email Jan.Wise@skillsedugroup.co.uk 

Tel. No. 02380 900851 

 

Section 1 Centre Details 

Centre Name  Fashion Enter Ltd 

Contact Name Jenny Holloway 

Contact Email jenny@fashion-enter.com 

Contact Tel. No. 02088093311 

Annual Moderation Y Additional Moderation  

Posting Deadline 
for Centre* 

30/10/2023 Course End Date 30/09/2023 

Moderation ID MV-25147 

Site Name and 
Address for 
Sample Return 

Fashion Enter Ltd, The Factory, Unit 14 Crusader Estate, 167 
Hermitage Road, London, Greater London N4 1LZ 

*Please email your  Skills and Education Group Awards moderator if you cannot 
meet this deadline or wish to submit samples earlier 
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Section 3 Plan for Moderation 

SEG Awards 
Sub-sector 

Sewing and Textiles 

Section 3a Courses from which sample evidence will be moderated  

SEG Course ID 
Full Qualification Title  

(including any endorsed pathways if applicable) 
QAN 

227995 D2151-C3 Level 3 Diploma in Bespoke Cutting and 
Tailoring (NVQ) (Cutting) 

500/8986/9 

227996 D2152-C3 Level 3 Diploma in Bespoke Cutting and 
Tailoring (NVQ) (Tailoring) 

500/8986/9 
 

227997 D2151-C3 Level 3 Diploma in Bespoke Cutting and 
Tailoring (NVQ) (Cutting) 

500/8986/9 

227998 D2152-C3 Level 3 Diploma in Bespoke Cutting and 
Tailoring (NVQ) (Tailoring) 

500/8986/9 

227999 D2151-C3 Level 3 Diploma in Bespoke Cutting and 
Tailoring (NVQ) (Cutting) 

500/8986/9 

228000 D2152-C3 Level 3 Diploma in Bespoke Cutting and 
Tailoring (NVQ) (Tailoring) 

500/8986/9 

228001 D2151-C3 Level 3 Diploma in Bespoke Cutting and 
Tailoring (NVQ) (Cutting) 

500/8986/9 

228002 D2152-C3 Level 3 Diploma in Bespoke Cutting and 
Tailoring (NVQ) (Tailoring) 

500/8986/9 

228003 D2151-C3 Level 3 Diploma in Bespoke Cutting and 
Tailoring (NVQ) (Cutting) 

500/8986/9 

228004 D2152-C3 Level 3 Diploma in Bespoke Cutting and 
Tailoring (NVQ) (Tailoring) 

500/8986/9 

228006 D2151-C3 Level 3 Diploma in Bespoke Cutting and 
Tailoring (NVQ) (Cutting) 

500/8986/9 

228007 D2152-C3 Level 3 Diploma in Bespoke Cutting and 
Tailoring (NVQ) (Tailoring) 

500/8986/9 

228008 A2090-03 Level 3 Award in Fashion and Textiles 
(Tailoring) 

500/4451/5 
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1 Regulatory unit number 

Samples to be sent for moderation 

SEG Course ID 
Assessor 

Name  
SEG Reg. ID URNs1 

Full Qualification 
Title  

228002 Francesco 
Vuoto  

2060543 Y/601/3852 D2152-C3 Level 3 
Diploma in Bespoke 
Cutting and Tailoring 
(NVQ) (Tailoring) 

228000 Francesco 
Vuoto 
 

2060541 R/601/3851 
 

D2152-C3 Level 3 
Diploma in Bespoke 
Cutting and Tailoring 
(NVQ) (Tailoring) 

227998 Francesco 
Vuoto 
 

2060539 Y/601/3849 
 

D2152-C3 Level 3 
Diploma in Bespoke 
Cutting and Tailoring 
(NVQ) (Tailoring) 

228008 Francesco 
Vuoto 
 

2060552 D/501/8041 A2090-03 Level 3 
Award in Fashion 
and Textiles 
(Tailoring) 

228004 Francesco 
Vuoto 
 

2060545 Y/601/3849 D2152-C3 Level 3 
Diploma in Bespoke 
Cutting and Tailoring 
(NVQ) (Tailoring) 

227998 Francesco 
Vuoto 
 

2060539 Y/601/3849 D2152-C3 Level 3 
Diploma in Bespoke 
Cutting and Tailoring 
(NVQ) (Tailoring) 

     

Section 3b 
Courses previously awarded through direct claims for which 
summary assessment and internal moderation documentation only 
will be sampled 

SEG Course ID Full Qualification Title  
(including any endorsed pathways if applicable) 

QAN 

215100 A2090-03 Level 3 award in Fashion and Textiles  
Tailoring) 

500/4451/5 
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Sections 4, 5, 6, 7 and 8 to be completed by the Centre and emailed to the External Moderator at the time of submitting 
evidence for remote moderation. 
Section 4 
 

Staff Expertise 
Centres are requested to update this section prior to moderation. 
Information should relate only to those qualifications listed above 

Quality Assurance (QA) 

Name Role 
Occupational 

experience/Professional 
Qualifications/CPD 

QA/teaching 
Qualifications gained 

QA/teaching 
Qualifications working 

towards 

Jenny Holloway  IQA  
 
Director FEL 
 
Make UK – 
Employment and Skills 
Policy Committee 
 
 
The Fashion District  
GLA Roundtable and 
representative to GLA 
for award of Tailoring 
Academy 2019-2025 
 
Consortium lead on 
Welsh Government bid 
for Fashion Technology 
Academy to opened 
2024 Powys Wales  
 
STEM panellist for 
Haringey Council – 
Haringey Learns 
 
Member to UN Fashion 
Impact Fund – recipient 

Almost 40 years in the 
Fashion industry working 
both in the private sector, 
own brand, advisor to 
Government in London for 
the London Fashion Forum 
for six years.  
 
Owner of largest fashion 
portal in the UK 
www.fashioncapital.co.uk 
opened in 2001 
 
Director of  JH Consultancy 
Ltd  since 2001 
 
FEL incorporated 2006 as a 
not for profit limited by 
guarantee social enterprise 
 
CPD 
Safeguarding, Quality 
Assurance and Sexual 
consent new directive for 
learners.  
Matrix updated for IAG and 
next steps IAG  

DTLLS PTLLS 
Level 4 Certificate in 
leading the 
International Quality 
Assurance of 
Assessment Processes 
and Practices  
Level 3 Award in IAG 
(Ascentis) 
 
Mini MBA Digital 
Marketing and Social 
Media 
 
Member of Chartered 
Institute of Educational 
Assessors (CIEA) 
 
Mental Health First 
aider   

EQA qualification with 
ABC Awards  

http://www.fashioncapital.co.uk/
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of grant award for 
technical skills in 
fashion  
 
 
Part of AMTF 
manufacturers 
association following 
successful bid 
application for FTA in 
Leicester. Backed by 
Leicester City Council. 
 
Shortlisted for Forward 
Women’s innovation 
award 2023/4 
 
FEL winner of Common 
Objective Award 2022 
for work on Sustainable 
Fashion   
 
  
  

General awareness for 
Respect for People, 
Disability confident 
employer, mental health 
first aider, generic first aid 
at work,   
 
Industrial work has 
expanded to open new 
accounts for ethical brands 
such as Patrick Grant 
Community Clothing brand.  
Fashion Studio now has 
over 78 small brands all 
requiring ethical production  
 
FEL is the only factory in 
the UK that has a leading 
status in the Fast Forward 
Audit. SMETA audited, 
HIggs and REACH 
compliant.  
 
FEL is recipient of £10m 
program with Islington 
Council and GLA/LEAP for 
a fashion circular economy 
at FCDW at 9 Durham 
Road and retail shop 113-
115 Fonthill Road N4. 

Francesco Vuoto  Tailoring Tutor 
Working for a host of 
Tailors on Savile Row 
four days a week 
Trained in Milan  

Quality Assurance 
Standardisation 
Prevent 
Safeguarding  
Inhouse training.  

 Level 3 award in IAG 
(Ascentis) 
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Section 5 Requests for Credit Transfer / Exemption  

Current SEG 
Reg. ID2 

Current SEG 
Course ID 

Unit Code(s)3 
to be claimed 
through credit 

transfer 

Unit Code4 to be 
claimed through 

exemption 

Qualification Title including 
AO5  

e.g. OCR Level 1 Award in 

Award Date 
dd/mm/yyyy 

Certificate 
sent to  

Moderator 
N/Y 

       

Comments on this section: 
 

 
 

Section 6 Centre Claims for Certification based on the courses listed in Section 3a of the Planner 

6.1 Number of learners registered for full qualification 13 6.3 Total number of learners claiming full qualifications at this time 13 

6.2 Number of learners registered for credit 2 6.4 Total number of learners claiming credit certification at this time 2 

   6.5 
Total number of learners withdrawn and not planning to 
complete any of these units/qualifications 

0 

   6.6 
Total number of learners continuing and planning to claim 
these units/qualifications at a later date 

0 

 
2 If whole cohort is claiming write ‘whole cohort’ 
3 Regulatory unit number 
4 Regulatory unit number 
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Section 7 The Centre is requested to feedback on the following. This is valued 
information to support the review of SEG qualifications. 

Y/N 

7.1  
Do the learning outcomes and assessment criteria provide sufficient detail on 
which to base assessment decisions? 
If not, please explain why below? 

Y 

Please comment 

7.2  
Are the levels for the qualification (s) appropriate? If not, please state which 
qualification and why below? 

Y 

Please comment 

7.3 Do any assessment criteria present your learners with any barriers to 
achievement?   

N 

If Y please state why 
 

7.4 

Do you expect the level of business with SEG in 
this curriculum area to 

Increase Decrease Be same 
 

This course has been withdrawn by OFQUAL and therefore, much to our great disappointment 
will no longer be available to future tailoring students. 
 

7.5 
Please add any further comments about the units, the qualification or the support given 
for these qualifications. 

Please comment 

7.6 

Why do you consider the SEG qualification(s) appropriate for your learners?  

This was a course that enabled students to gain employment and there are no other equivalent 
courses. 

7.7 
Please state if you agree with the Total Qualification Time (TQT) and Guided Learning 
(GL) values which have been assigned to these qualifications.  For each qualification 
delivered please tell us whether you agree (Y/N) with the (a) TQT value (b) GL value. 

A2090-03 Level 3 Award in Fashion and Textiles (Tailoring) TQT 
Y 

GL 
Y 

D2151-C3 Level 3 Diploma in Bespoke Cutting and Tailoring 
(NVQ) (Cutting) 

TQT 
Y 

GL 
Y 

D2152-C3 Level 3 Diploma in Bespoke Cutting and Tailoring 
(NVQ) (Tailoring) 

TQT 
Y 

GL 
Y 
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Section 8 Learner Review 
 
Centres are requested to obtain feedback from learners on the areas identified below or supply details of any recent Learner perception of 
course (SPOC) or learner feedback.   

 Y/N 

8.1 Was learner feedback received? Y 

A sample of learners (A-F) should be interviewed and asked to score the following where 1=excellent, 2=good, 3=satisfactory, 4=poor and 
5=unacceptable 

 A B C D E F 

Quality of information given 
about  this qualification 

8.2 Have you (the learner) been made fully aware of the content and 
requirements of the SEG qualification? 

1 1 2    

Resources supporting this 
qualification 

8.3 Are the resources (course work materials, tasks set, facilities, staffing) 
supporting this course sufficient and appropriate? 

1 1 1    

Course organisation 8.4 How do you (the learner) feel the centre has organised / delivered the 
course? 

1 2 1    

Individual support given 
during the course 

8.5 Have you had adequate tutor support/contact time? 
1 2 1    

Assessment process 8.6 Was the assessment and assessment process clearly explained? 
 

1 1 1    

8.7 Did you receive feedback following each assessment? 
 

1 1 1    

8.8 Centre comments: 
 
Learners have been very successful on this course and have given detailed written feedback after a meeting with the Assessor and IM. 
Learners are seeking  employment in professional tailors such as Saville Row where one learner has been successful already. 
The centre gave an exit survey to the learners and the questions were not the same as the ones above – so the above is an approximation.  
All learners said that the facilities were amazing and complimented the teacher. 
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Remote Report – to be completed by the External Moderator 

 

 
 

Section 1 Administration has been omitted as not relevant to this report. 

2.4 
Are sufficient and appropriately qualified and/or experienced staff members 
available to manage, deliver and assess the units / qualifications? 

Y 

2.9 
What is the ratio of total learners assessed to the number of assessors and is it 
appropriate? 

Y  15:1  Students attend at different times 

2.10 
What is the ratio of assessors to the number of internal moderators and is it 
appropriate? 

Y 1:1 

2.11 Related Comments: 
If the answer is no to any of the above questions, actions will be reflected in the Action 
Plan 

This is an extremely well managed course with a very experienced tailoring tutor. 

 

Section 3 Delivery, Assessment and Internal Moderation (only relevant 
sections shown) 

Y/N/NA 

3.8 Are the assessments set at an appropriate level? Y 

3.9 
Are the assessments relevant to the qualification / unit learning 
outcomes? 

Y 

3.11 Was effective internal moderation implemented? Y 

3.12 Are internal moderation records accurate? Y 

3.13 
If there are any specific assessment requirements, as published in the 
Qualification Guide, have these been undertaken effectively? 

Y 

3.14 Related Comments: 
If the answer is no to any of the above questions, actions will be reflected in the Action 
Plan 

All the assessments are at the correct level and provide sufficient experience for learners 
to gain employment in the tailoring business. 
Internal moderation is exemplar. 

 

Date Samples Received  19/09/2023 

Section 2 Management and Resources (only relevant sections shown) Y/N 
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Section 4 Samples Completed 
 
4.1 Evidence Sample for courses listed in Section 3a 

SEG 
Course ID  

Assessor 
Name  

Internal 
Moderator 
(IM) Name  

SEG Reg. ID Unit Codes6 
Sampled by 

IM 
(Y/N) 

Centre 
Assessment 

decision7 

Assessment 
decision 

agreed by 
external 

moderator 
(Y/N) 

Unit sample 
required for 

SEG 
standardisation 

(Unit Code) 

228002 Francesco  
Vuoto 

Jenny 
Holloway 

2060543 Y/601/3852 Y P Y  

228000 Francesco  
Vuoto 

Jenny 
Holloway 

2060541 R/601/3851 Y P Y  

227998 Francesco  
Vuoto 

Jenny 
Holloway 

2060539 Y/601/3849 Y P Y  

228008 Francesco  
Vuoto 

Jenny 
Holloway 

2060552 D/501/8041 Y P Y  

228004 Francesco  
Vuoto 

Jenny 
Holloway 

2060545 Y/601/3849 Y P Y  

227998 Francesco  
Vuoto 

Jenny 
Holloway 

2060539 Y/601/3849 
R/601/3851 

Y 
Y 

P 
P 

Y 
Y 

 

Please comment on the following: 

4.2 Rationale for any changes to the centre’s assessment decisions 

4.2a Task inappropriate for the following reasons: 
 

4.2b Learner/s not met the following assessment criteria: 
 

4.3 Reasons why samples requested for moderation were not available 

 

 
6 Regulatory unit number (sometimes referred to as a URN) 
7 Results - P (pass/achieved), M (merit), D (distinction), F (fail) 
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Section 5 has been omitted from this report. 

 

Section 6 External Moderator Comments and Recommendations 
 
 
 

6.1 Direct Claims 
Related comments on the review of internal moderation evidence for direct claimed courses, 
as recorded in the Planner Section 3b 

N/A 

 

6.2 Overall Summary of Moderation 

Fashion Enter expects a very high standard of work within this Level 3 qualification. The IM is 
clear that all work reflects the status of the company and all reports reflect this rigor. 
A variety of assessment methods were included as well as learner practical work and this 
detail included witness testimonies.  
Do avoid repetition in assessment. If the learner has a detailed folder of practical work that 
meets the criteria, then a lengthy witness testimony is not necessary unless assessment 
criteria has been missed. 
 
Y/601/3849 Making Handcraft Coat: Baste making 
The first sample for this unit had initially some assessment criteria been rejected as having 
insufficient responses by the IM and this sample was a resubmission.  
The candidate provided detailed evidence following the identified gaps and these were 
signed off by the tutor. The learner presented a thorough portfolio of work which was 
illustrated and gave a clear commentary on all actions. 
Any referred work was resubmitted and signed off by the tutor. 
 
The second sample for this unit was carefully tracked and the tutor comments were detailed. 
All work was well illustrated with practical evidence. 
 
There was a third learner sample for this unit which was again originally with some referrals. 
The final work was very detailed and clearly tracked against the assessment criteria. The 
work was well illustrated with photos of practical work and hand drawn sketches. All learner 
comments were clear with excellent responses that have  made a very competent technical 
file. This learner use the EBI and WWW system ( what went well and even better if) which is 
a good way to encourage reflections. 
 
D/501/8041 Health, Safety and Security at Work 
Assessment came from workbooks and  witness testimonies to provide detailed evidence for 
health and safety. 
 
R/601/3851 Bespoke Coat – Forward Making 
An impressive folder of work that was carefully labelled and clearly illustrated against the 
assessment criteria. Practical work was evidence with  clear photos showing step by step 
detail. 
 
Y/601/ 3852  Bespoke Coat – Finishing and pressing 
Detailed, high quality work was presented for this unit. All notes and practical wok gave step 
by step responses to the assessment criteria. All work was carefully documented making an 
excellent technical file. All assessment criteria was cross referenced and listed throughout 
the folder. 
 
Points to note for the assessor. 

• Please ensure the learners put their  full  name and their Skills Education number on 
all paperwork they generate and the assessor does the same on their paperwork. 
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Internal Moderation 
The Internal Moderation is exemplar and very supportive of the assessor by providing clear 
information about required improvements. The assessor is new to the role and the support 
from the IM is invaluable. The IM has suggested that the new tutor provides an exemplar 
portfolio which is constructed for reference. Although the current qualification has now been 
withdrawn, this is invaluable advice for future teaching.  
Some of the evidence was not assigned to assessment criteria. The IM has made it clear that 
the learners must identify all work and feedback against  the published assessment criteria. 
This aids clarity of assessment and ensures that all requirements are covered. In some of the 
work the assessor had annotated the criteria against evidence. 
The IM is not afraid to ask for further evidence and for tracking to be improved. The IM 
always follows up referrals with the assessor and records improvements. 
 
Please note: 
This qualification is still available along with other Tailoring courses under a Welsh Code. 
See https://skillsandeducationgroupawards.co.uk/qualifications/  and is therefore available to 
businesses with premises in Wales. 
 
 

6.2a Centre Strengths 6.2b Recommendations for 
Improvement 

Exemplar Internal Moderation 
 
Dedicated and experienced professional tailor 
who is delivering and assessing the course.  
 
A variety of assessment methods are used. 
Practical evidence is well made and clearly 
labelled. 
 
Detailed written feedback to all learners. 
 
Professional premises for delivery of the course. 

Make sure that all work is labelled with 
learner names and registration numbers. 
 
Avoid over assessing the learner work 
especially as all practical work is evident 
in folders and is tracked against the 
assessment criteria. 

 

6.3 Certification Claim Recommendation identified with a ‘Y’ 

6.3a The centre may claim certificates for the 
courses as per Section 3a of the ME3 Planner 

Y 

6.3bThe centre may not claim certificates for the 
courses as per Section 3a of the ME3 Planner 

 

6.3c Related Comments: 

 

6.4 Next Moderation Recommendation identified with a ‘Y’ 

6.4a Moderation Visit  

6.4b Remote Moderation Y 

6.4cAdditional Moderation  

6.4d Related Comments: 

This course has now completed and the qualification has been withdrawn by OFQUAL. 
However, please see Skills Education website for details of the same course which is still 
available in Wales 

6.5 Direct Claims8 Recommendation identified with a ‘Y’ 

 
8 Cf SEG Policy  3000-01 Direct Claims 

https://skillsandeducationgroupawards.co.uk/qualifications/
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6.5a Approved  

6.5b Continued  

6.5c Removed  

6.5d Not Yet Recommended Y 

6.5e Related Comments: 

As the qualifications have now ended no direct claims is given. 
 

6.6 Sanctions9 Recommendation identified with a ‘Y’ 

6.6a Applied  

6.6b Continued  

6.6c Removed  

6.6d Not Applicable Y 

6.6e Related Comments: 

 

 
9 Cf. SEG Policy 3100-01 Sanctions 
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Section 7 Centre Action Plan 

 

7.1 Previous Action Plan 

Report 
Ref. 

Action 
Code10 

Reason URN Action required 
Date to be 
completed 

dd/mm/yyyy 
Method of Review 

6.2b 3.3 The Health and Safety 
learning outcome 
needs further 
development  

A/501/8032 To develop the learning 
outcome for the learners to 
provide more information 
about their own understanding 
of Health and Safety 

By next moderation 
– Sept 2023 

Moderation 
Completed- a different 
Health and  Safety  
unit was seen but the 
development met the 
required action.  

 
 

 
10 Refers to type of action where  

1.1Paperwork incomplete;1.2Poor communication  in centre; 1.3 Poor communication with SEG 
2.1Insufficient human resource;2.2Insufficient physical resource;2.3Previous actions incomplete;2.4Unqualified staff 
3.1SEG conditions for assessment not met;3.2Assessment decisions inconsistent;3.3Assessment material/process disadvantaged learners;3.4Standard not met/internal decisions inaccurate 
4 Assessment identified for standardisation not available to take away on the day 
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7.2 New Centre Action Plan 

Report 
Ref. 

Action 
Code11 

Reason URN Action required 
Date to be 
completed 

dd/mm/yyyy 
Method of Review 

       

 

 
11 Refers to type of action where  

1.1Paperwork incomplete;1.2Poor communication  in centre; 1.3 Poor communication with SEG 
2.1Insufficient human resource;2.2Insufficient physical resource;2.3Previous actions incomplete;2.4Unqualified staff 
3.1SEG conditions for assessment not met;3.2Assessment decisions inconsistent;3.3Assessment material/process disadvantaged learners;3.4Standard not met/internal decisions inaccurate 
4 Assessment identified for standardisation not available to take away on the day 


